


                 elcome to Shriners Hospitals for Children 

Northern California. We are a regional hospital, 

specializing in caring for children with orthopaedic 

conditions, spinal cord injuries and burns. We are 

extremely proud of our team approach to providing 

medical care for your child. Our team, headed by the 

physician, consists of nurses, therapists, social workers, 

recreation and child life specialists, classroom teachers 

and more. You and your child will have the opportunity 

to meet with many of these professional staff members 

during your child’s hospitalization. You will be 

encouraged to participate and share in the decisions 

related to your child’s plan of care. Our professional 

team will ensure you receive appropriate education 

regarding your child’s condition, treatment and ongoing 

care needs. We hope the information in this booklet 

will assist you and your family in preparing for your 

upcoming hospitalization and answer many of your 

questions.
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Patient Rights 
•	 The patient has a right to considerate and respectful care.

•	 The patient and his/her parents or legal guardian have the right to 
obtain from the physician complete current information concerning 
his/her diagnosis, treatment and prognosis in terms they can be 
reasonably expected to understand.  They have the right to know 
by name the physician responsible for coordinating his/her care.  

•	 The patient and his/her legal guardian have the right to receive from 
his/her physician complete and current information necessary for 
an informed consent prior to the start of any procedure or treatment, 
except in emergencies where life-saving measures are required.  

•	 The patient and his/her parents or legal guardian have the right to 
refuse treatment to the extent permitted by law and to be informed 
of the medical consequences of such action.

•	 The patient has the right to every consideration of his/her privacy 
concerning his/her own medical care program.

•	 The patient has the right to expect that all communications and 
records pertaining to his/her care should be treated as confidential.

•	 The patient has the right to expect that within the reasonable limits 
of its capacity the hospital must make reasonable response to the 
request of a patient for services,  such as evaluation, service or referral 
as indicated by urgency of the case.  

•	 The patient and his/her parents or legal guardian have the right to 
obtain information as to any relationship of this hospital to other 
health care and educational institutions insofar as his/her care is 
concerned.

•	 The patient and his/her parents or legal guardian have the right to 
be advised if the hospital proposes to engage in or perform human 
experimentation affecting his/her care or treatment; and the patient 
has the right to refuse to participate in such research projects.



•	 The patient has the right to expect reasonable continuity of care.

•	 The patient and his/her parents or legal guardian have the right to 
expect a discharge plan, whereby his/her health care requirements 
may be met following discharge.

•	 The patient has the right of access to people outside the unit by 
means of visitors, and by verbal and written communication.

•	 The patient and his/her parents or legal guardian have the right to 
know what hospital rules and regulations apply to his/her conduct 
as a patient.

•	 The patient has such other rights as are afforded him under the law 
of the state in which the unit is located.

•	 The patient and/or family has the right to expect that the patient’s 
pain will be assessed and managed appropriately.

•	 The patient and/or family has the right to express complaints or 
concerns regarding treatment or the hospital environment without 
compromise to continued care.

•	 The patient and his/her parents or legal guardian have the right to 
file a complaint with any department manager to resolve complaint(s). 
If the patient and or their family are not satisfied with the resolution, 
he/she may request to speak with an Administrative Director.

•	 The patient and/or family has the right to file a complaint with the 
Department of Health Services (DHS/Licensing and Certification 
department).  To File a complaint with DHS, call (916) 341-6845, 
or send your complaint to DHSLC, 630 Burkett Drive, Ste. B, 
Sacramento, CA 95814.

•	 The patient and /or family have the right to file a concern about 
the safety or quality of care provided at SHCNC that has not been 
addressed to the Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO).  To express your concern, you can call 
JCAHO at 1-800-994-6610 or e-mailing to complaint@jcaho.org.
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Preparing Your Child For Hospitalization
Hospitalization can be a stressful time for both you and your child.  Your 
feelings about the hospitalization can affect your child’s emotions and 
behaviors, so remember to speak positively around your child when discussing 
the upcoming hospital stay.  Honesty will be important to your child.  Be 
sure to have all your questions answered by your child’s physician.  The 
unknown of the hospital environment can be frightening.  By helping your 
child prepare, you can make the hospital experience a positive one. 

Younger Children
•	 Read stories or watch videos with your child about going to the hospital.

•	 Encourage doctor play.  Allow your child to talk about his/her thoughts 	
and feelings. 

•	 Allow your child to help pack.  Let him/her choose a few favorite items 	
to bring to the hospital.

•	 Know what is comforting to your child and share those methods with 		
the staff members helping to care for your child. 

Adolescents
•	 Have your teen speak with someone who has had a similar hospitalization.

•	 Encourage your teen to maintain contact with family and friends through	
visits, phone calls, or mail.

•	 Have your teen pack for the hospital stay.  Remind him/her to include 
items special and personal (e.g. pictures of family and friends, music, 	
etc.).

Siblings
Hospitalization can also be a stressful event for brothers and sisters at home. 
Their day-to-day routine may be altered with the absence of a caregiver.  
Brothers and sisters may experience feelings of isolation.  To ease potential 
anxiety, please remember to: 
•	 Encourage siblings’ understanding of hospitalization. 
•	 Encourage contact between siblings and the child in the hospital.
•	 Continue to provide understanding and reassurance for the siblings at 	

home.



When There Is No Time To Prepare	

Hospitalization can be sudden when 
your child has been injured.  Having 
little or no time to prepare for the 
experience and not knowing what 
to expect can be overwhelming. 
Children can experience distress 
related to unplanned events.  You 
can help your child through this 
difficult time.
•	 Be honest.  Answer your child’s 

questions openly and honestly.

•	 Remain supportive.  You are 
your child’s source of comfort 
and love.

•	 Ask questions.  Be sure to have 
a clear understanding of your 
child’s hospitalization.

•	 Share with staff what is 
comforting to your child.
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Admission Day
Your child has been scheduled for admission.  The following information is 
important when preparing for admission day: 

•	 If within three weeks of your admission date your child experiences a  
fever, cough, rash or redness of skin, night sweats, itching of body/scalp 
or lice, sore throat, vomiting or diarrhea or exposure to chicken pox, 
measles or upper respiratory illness, please call our outpatient clinic at 
(916) 453-2180, Monday through Friday between 7:30 a.m. and 4:30 
p.m.  A nurse will talk with you about these concerns.

•	 A parent or legal guardian must accompany your child on the day of 
admission.  If legal guardianship is held by someone other than the biological 
parent(s), please bring guardianship papers with you to the hospital.  If 
custody is granted to one parent by the courts, a copy of this court order 
will also be needed for our records.  The papers must be in English. 

•	 If you do not speak English, 
please bring an interpreter. 

•	 When you arrive at the hospital, 
please check in at the reception 
desk in the lobby.  Do not go 
to a patient care unit.  

If for any reason you are unable to 
keep your admission appointment as 
noted in your letter, please call the 
Referral Center at (916) 453-2191, 
Monday through Friday, between  
7:30 a.m. and 4:30 p.m., to schedule 
a new time.

When you arrive at the 
hospital, please check in at 

the reception desk in the 
lobby.
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Parent Accommodations

Staying overnight at the hospital can ease your child's concerns. One adult
family member may stay at the hospital during your child's stay. A chair bed
may be placed in your child's  room, or the adult may be assigned to a room
in our 5th floor family accommodations. In certain situations, you may be
asked to share your room with another parent.

Linens and towels are provided, but you must bring any other personal items 
for your own use.  It is important to limit valuables brought to the hospital.  
The person rooming at the hospital must be in good health and able to care 
for him/herself.

•	 Laundry Facilities: Family members 
staying at the hospital may use the 
laundry facilities located on the 5th 
floor near the Family Lounge. 

•	 Meals:   Family members are asked 
to provide their own meals during 
the stay.  Our family lounge is 
equipped with a refrigerator and a 
microwave for your use. The Hospital 
Café serves breakfast, lunch and 
dinner daily, including weekends.  
There are vending machines on the 5th floor near the family lounge and 
in the 2nd floor Café. 

•	 ATM Access: An ATM machine is located on the 2nd floor near the vending 
machines in the Hospital Café.

•	 Library Services: Books, videos, and general information are available in 
the Family Library, located on the 2nd floor near the School and adjacent 
to the Central Activity Area.  Patients and families are encouraged to visit 
the library, which is open daily. The collection includes books written in 
Spanish. To schedule an appointment with the hospital librarian, access 
resources or sign up for a time to use the Internet, please contact the 
hospital librarian at (916) 453-2040.

•	 Security:  Hospital Security provides on-site service 24-hours a day. The 
security staff will escort you to the parking garage upon request. If you 
have safety concerns or would like a security escort, please call the security 
guard at ext. 3000 or visit the main desk in the hospital lobby.

Accommodations for 
one adult family 

member are available 
during your child’s stay.
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Visitor Information 
•	 Visiting hours are from 10 a.m. – 8 p.m.  All visitors must check in at the 

reception desk in the hospital lobby.

•	 Free parking is available in the parking garage adjacent to the east side of 
the hospital.

•	 Visitors under 18 years of age must remain with their parent, guardian or 
supervising adult at all times.

•	 No more than three visitors are allowed with a patient at any time.

•	 The hospital’s no smoking policy prohibits smoking/tobacco use in or 
around the hospital. A designated smoking area is located on the 4th floor 
of the parking garage. Please check with the nurse for the exact location.

•	 To protect the health & safety of all, the presence or consumption of alcohol, 
drugs or weapons is forbidden in the hospital.

•	 For infection control and allergy sensitivities, the hospital does not accept 
or allow visitors to bring live plants and latex balloons into the facility.

•	 Visitors must respect the rights and feelings of all individuals. Visitors are 
asked to refrain from behavior and language that may disturb the healing 
environment. Visitors whose behavior is offensive to others may be asked 
to leave.

•	 Waiting areas are located throughout the hospital. Ample seating is available 
in the Lobby, and visitors are welcome to relax in the 2nd floor Café.

•	 Phone calls to and from patient rooms are not allowed after 9 p.m. To call 
a patient, dial (916) 453-2000, the main hospital number, and ask for the 
patient by name.

•	 Cell phone usage is not allowed in the ICU, the Operating Rooms, Post 
Anesthesia Care Unit (PACU), and the Transitional Care Unit (3 North).

•	 Public pay phones are located on the 1st, 2nd, and 3rd floors.  Please ask 
hospital staff or volunteers for specific locations.

•	 Public restrooms are located on each floor of the hospital. Please ask hospital 
staff and volunteers for specific locations. 

•	 Children enjoy receiving mail.  Encourage relatives, friends, and neighbors 
to send cards and letters addressed to: 

(Patient’s full name)
Shriners Hospitals for Children

2425 Stockton Boulevard
Sacramento, CA 95817
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Going Home
Your child’s nurse, social worker, clinical nurse specialist, and other members 
of our professional team will assist you with any needs, questions or concerns 
you may have about caring for your child at home.  If your child is under six 
years old or weighs less than 60 pounds, it is important that you bring your 
child’s car seat or booster seat.  If your child cannot use his/her usual car seat 
or booster seat, because of a cast or brace, our nurses will help arrange for the 
loan of a special auto restraint.  If you have transportation concerns, please 
inform your social worker or the Care Coordination Department at the time 
of your admission.

You will receive 
written and verbal 
instructions for care 
of your child at home. 
 A follow-up clinic 
appointment will be 
scheduled for you at 
the time of discharge. 
 Additionally, you will 
be given the phone 
number for the clinic, 
so you may contact 
them directly in the 
event you must 
schedule your own 
appointment or make 
a change in the 
appointment 
schedule.

If your child is under six years old or 
weighs less than 60 pounds, it is 

important that you bring your child’s 
car seat or booster seat.
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Local Transportation Sources    	
Amtrak	 1 (800) 872-7245	
Greyhound Trailways Bus Lines	 (916) 444-7270	
Regional Transit Bus & Light Rail Lines	 (916) 321-2877	
California Co-op Cab Company	 (916) 444-7777	
Yellow Cab Company	 (916) 444-2222	
Super Shuttle	 1 (800) 258-3826

Important Phone Numbers

Hospital 	
Ambulatory Services (Clinic)	 (916) 453-2180	
Care Coordination	 (916) 453-2090	
Health Information/Medical Records	 (916) 453-2164	
Referral Center (Applications and Admissions)	 (916) 453-2191

Hospital Transportation
Shriners Hospitals for Children provides transportation to and from the 
Sacramento International Airport, Sacramento Greyhound Station, and 
Sacramento Amtrak Train Station. To arrange for transportation, please 
contact the transportation coordinator during business hours at 
(916) 453-2095.
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Recommended Reading 
for Parents and Children

The following books are recommended reading for families 
preparing for a hospital stay.

Preschool

Henry Goes to the Hospital.  Chirinian, H. (1986).  Price/Stern/Sloan, 
Los Angeles.

A Visit to the Sesame Street Hospital.  Elliot, D. and Hautzig, D. 
(1985). Random House, New York.
(This book can also be found in Spanish).

Curious George Goes to the Hospital.  Rey, H. and Rey, M.  (1976). 
Houghton Mifflin, Boston.

Going to the Hospital (Fred Rogers First Experiences).  Rogers, F. 
(1988).  G.P. Putnam’s Sons, New York.

Going to the Hospital.  Civardi, A. and Cartwright, S. (1992).  EDC 
Publishing, Tulsa, Oklahoma.

Sesame Street Visits the Hospital.  VHS Video Edition (1990).  
Baker & Tayler Video.



Early School Age/School Age

Fat Dog's First Visit-A Child's View of the Hospital.  Krall, C. and 
Jim, J.  (1987).  Pritchett and Hull Associates, Atlanta.

When Molly Was in the Hospital:  A Book for Brothers and Sisters 
of Hospitalized  Children.  Duncan, D. (1994).  Rayve Productions.

The Hospital Book.  Howe, J. (1994).  William Morrow & Company.

Rita Goes to the Hospital.  Davison, M. (1992).  Random House, 
New York.

A Hospital Story.  Stein, S.B. (1985).  Walker Publishing Co., New 
York.

School Age

Cuando Sea Mayor Sere Enfermera.  Puncel, M. (1979).  Ediciones 
Altea, Spain.

“Why Am I Going to the Hospital?”  Ciliotta, C. and Livingston, 
D.  (1992).  Carol Publishing Group, New York.  

Teenage

The Teenage Hospital-Experience-You Can Handle It.  Richter, E. 
(1982).  Coward, McCann & Geoghegan, Inc., New York.
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Just minutes from downtown Sacramento, Shriners Hospitals for Children 
Northern California is located next to the University of California Davis 
Medical Center, in the heart of a growing medical community. Situated 
on the corner of X Street and Stockton Boulevard, the hospital is easily 
accessible by freeway. The Sacramento Shriners Hospital is approximately 
90 miles from San Francisco, 120 miles from Reno, and 165 miles from 
Fresno. Visitor parking is available in the parking garage adjacent to the 
hospital. For driving directions to the hospital call 453-2208.

2425 Stockton Boulevard 
Sacramento, California 95817

(916) 453-2000
www.shrinershospitals.org 
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