
Helpful Phone Numbers for  
Shriners Hospitals for Children - Cincinnati 

New Patient/Acute Admissions and Hospital Transfers 

866.947.7840 

Call this number 24 hours/day 365 days/year and ask to speak to the charge nurse to 
discuss transfer and admission of a pediatric burn patient. 

Once the decision has been made to transfer a pediatric burn patient to this hospital, our 
staff will make all the necessary arrangements to get the patient to Shriners Hospital for 
Children — Cincinnati as soon as possible.  

 

Non-Emergency Admissions/Reconstructive Patient/Outpatient Services & Referrals 

513.872.6240 

The outpatient department is able to answer your calls about non-emergency admissions 
and the treatment of minor and some moderate, uncomplicated burns. Call during normal 
business hours to discuss your patient and schedule an appointment. 

Main hospital switchboard & patient rooms 
513.872.6000  
 
Non-burn applications and conditions  
513.872.6026 or ngrube@shrinenet.org  
 
Media inquiries  
51.872.6059 or lhoelker@shrinenet.org  
 
Family services/care coordination  (parent housing, parent financial support, discharge 
and transportation) 
51.872.6229 or bpitts@shrinenet.org 
 
Child life (patient entertainment and activities) 
513.872.6285 or kwasham@shrinenet.org 
 
Community relations (volunteer applications, wish list, toy donations, pop tabs, brochures, 
hospital tours) 
513.872.6059 or lhoelker@shrinenet.org  
Also check out our special events page for information about our hospital open houses 
 
Health information services/medical records  
patient records, transfer requests, medical photo release requests, copies of patient 
applications and records  
513.872.6035 or lcmiller@shrinenet.org    


